
                                                                                                                                                                                                                                                                                                                                                                               
 

 

 

 

 

 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

CALENDAR HOUSE SENIOR CITIZEN ADVISORY BOARD 

0BMEETING OF JULY 9, 2013 
 

The meeting was called to order at 6:30 p.m. by Chairman Michael Sarzen. The Pledge of Allegiance to the 

American Flag was led by Michael Sarzen. 
 

Members present: Ben Cammuso, Elliott Colasanto, Peter Freeman, Doris Hanser, Guss Nevelos, Kimberly Roy, 

Michael Sarzen, Cliff Snow and Mark White.  Members excused:  Michael Rossi   
 

The minutes of the May 14, 2013 meeting were presented to the Board. As there was no discussion Guss Nevelos 

made a motion to accept the minutes as presented; seconded by Doris Hanser; all were in favor.  
 

Executive Director Robert Verderame presented the Treasurer’s Report stating that the FY2012/13 available 

balance is $14,366.72. While there are still a number of invoices to be paid, we are ending the year in good shape. 
 

Executive Director Bob Verderame presented the combined May and June Director’s and Program 

Coordinator’s Report, noting that Dial-a-Ride provided 1,435 one way rides on 22 days, including 503 in town 

medical rides and 156 out of town medical rides in May; and 1,320 one way rides on 20 days, including 443 in town 

medical rides and 96 out of town medical rides in June. Twenty one new members joined in May; fifteen new 

members joined in June. The Nutrition Program served 668 meals in May and 579 in June. Mark White noted the 

high number of rides provided to out-of-town medical appointments that increases gasoline usage. Bob explained 

that with the consolidation of facilities, a number of physicians have moved their offices to New Britain. 
  
Continuing with his report, he noted while it was a lighter month for Medicare counseling, an increased number of 

calls and requests for transportation more than made up for it. In addition we received a significant number of 

inquiries regarding housing options. The Southington Housing Authority only accepts applications in January and 

July; forms are available at Calendar House and at the Housing Authority office. The bulk of questions, information 

requests and appointments were for the Renters Rebate Program. He noted that he serves as the Town’s Municipal 

Agent, and attended an informational session on “Protecting yourself from Identity Theft”. He worked in 

conjunction with the Health Department on several cases of hoarding that were compromising the health and 

welfare of a number of individuals. CHOICES Training relating to the Affordable Care Act was held on June 7
th
, 

attended by Bob Verderame and Sharyn Murphy. Dave Harrington has completed the training and is qualified as a 

CHOICES counselor. 
 

On June 4, a Symposium on Aging in Southington was held at The Orchards, attended by a variety of individuals 

involved and  interested in the issues affecting today’s senior population. Organized by Central Connecticut Senior 

Health Services, key points addressed included: identifying the issues; Southington’s “livability index”; current 

available resources; and the next steps needed to position Southington as an “aging-ready” community. A highlight 

of the event was an overview of the CCSU Project, “From i-Grandma to Medicare” with a number of Student and 

Senior Spotlight presentations. With the goal of opening a community-wide dialogue about issues important to 

seniors, participants shared their perspectives on the most critical gaps/issues related to preparing Southington for 

the anticipated demographic shifts.  Transportation, housing, health care and support services are major areas that 

Calendar House Senior Center continues to address, exploring opportunities to partner with community resources. 

Mark White, who attended the symposium, remarked that each organization tended to be an island unto itself 

lacking good communication. He personally sent an e-mail to all attendees offering the Calendar House website as a 

resource for listing and providing more details for the organizations. Only the Town Manager responded. Garry 

responded with the assurance that it’s not done yet. There will be a follow up meeting with Central Connecticut 

Senior Health Services to expand the effort. As Mark recognized communication as key to breaking down barriers 

and providing accessibility to information on available resources. In Garry’s words, this was only the first attack, 

next step: mining the resources and then there will be follow-up.   
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At a “Community Conversation” sponsored by The Community Foundation of Greater New Britain, Bob was able 

to share the services that Calendar House provides including our transportation program, social services counseling 

and both informational and social programming to enrich quality of life for our senior citizens. Focusing on the 

current and emerging needs of our community, he described the issues of grandparents parenting grandchildren and 

the lack of affordable housing. Planning ahead, there are a number of improvements we will concentrate on 

including the development of a fitness center that will complement our current exercise classes. Sue Smayda and 

Sue Saucier will be developing a STEP program for senior citizens. 
  

Participating in the annual Youth Honor Day, we hosted Mary Nadeau, a junior at SHS interested in pursuing a 

career in education. This event pairs high school students with town department staff to give them an opportunity to 

experience town government first hand.  
 

Our annual Fine Arts and Crafts Exhibit was held on Sunday, May 5
th
 on a beautiful, sunny afternoon! The displays 

of paintings, drawings, beading projects, stained glass objects, quilts, wood carvings and folk art were amazing and 

delightful! Poetry booklets were available featuring the original poems of our students. Approximately four hundred 

folks attended, mingling with the artists, appreciating the art works and enjoying light refreshments. Many thanks 

are due to each student who displayed their works of art, and to all our talented instructors, with a note of special 

appreciation to Patricia Mottola and Cynthia Gilbert who organized the event.  

 

Highlights of the Program Coordinator’s Report included The Orchard Valley Garden Club Plant Sale; a Bagel 

Breakfast on “Downsizing”; Membership Meeting featuring a presentation on the STEPS Rx disposal program, 

followed by entertainment with Bob Mel; and a Hot Dog Special with Bingo. SHS Agricultural Program provided a 

Floral Design Class and the United Way of Southington sponsored their annual “Spring Fun” luncheon. “Beatles in 

the Sixties” featured Aaron Krerowicz chronicling through lecture and music the dramatic changes in the style and 

transitions of the famous four. Michael Sarzen sponsored this program and hosted a reception in memory of his late 

wife, Marjorie.   
 

Under Correspondence: Garry Brumback reviewed the minutes of the June 5
th 

 Department Heads Meeting noting 

that Mark Sciota had provided an update on the Charter Revision Commission focused on four issues: (1) that  the 

police and fire commissions become advisory boards appointed by the Council; (2) that the department heads 

(police chief and fire chief) for each department be appointed by the town manager with the chiefs responsible for 

all hiring and firing of anyone under them; (3) transfers equal to or less than $1,000 would go through the manager’s 

office for approval for line items within department budgets only once for each line item for the fiscal year, 

relieving the necessity of going to the Board of finance for small transfers. The town manager would report all 

transfers at the next BOF meeting; (4) the amount requiring public bids for both construction and for supplies and 

equipment would be increased from $5,000 and $10,000, respectively, to $25,000.  The same rules would apply as 

to requiring three quotes. For professional services, that amount would remain at $50,000 and is not being changed. 

The next step would be for the report of the commission to go to the Town Council who will schedule a public 

hearing and then to the voters in November. Garry noted that these changes would consolidate management under 

the Town Manager, provide budget flexibility and enable a more timely bid process saving both time and expense 

increasing efficiency. He stressed that ultimately the citizens must decide. He is looking for opportunities to 

consolidate services, evaluating the needs, not willing to present a problem without identifying a solution.  
 

Garry also noted that we are continuing to work on the technology piece, moving forward on the virtual town hall 

concept. We are a population in transition and conduct many transactions on line electronically. Some folks will still 

want to pay in person in cash, but some prefer to access information and pay bills on line at 2 am! The library now 

has a 3-D printer available for public use, with the exception of printing money! Recreation reports that kids have 

packed the camps and participation is great. Garry expressed his appreciation for the referendum approval assuring 

that within the next couple of months amazing improvement in the road would be seen. Upgrades in the utilities will 

be done before the final coat in front of DePaolo is applied.    
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Having attended a presentation at Bradley Memorial Hospital last evening, Garry was able to provide assurance that 

Bradley Hospital is not closing and does not have any intention of closing. They are in the process of transforming 

services with an emphasis on senior care, geriatric issues and providing emergency room services. They are focused 

on developing and becoming a regional resource. This is an opportunity to identify the needs of our community and 

communicate the things we want and will patronize in Southington.  
 

Continuing under Correspondence: Several letters of appreciation for the services provided through Calendar 

House were received; as well as a memo noting the selection of the new Director of Planning and Community 

Development, Mark DeVoe.  
 

 Under Audit Committee:  Peter Freeman stated that Garry has asked us to attend the July 24
th
 BOF meeting to 

explain the costs and efforts to streamline the transportation service. He noted that new phones have been received 

and distributed. Mark White gave an update on the GPS placed on the buses. By tracking the buses to improve 

scheduling, they are looking at timing and routing and have obtained a lot of data. He reported that no unauthorized 

use during off hours has been seen. They have had discussions with three GPS suppliers. It would be helpful to see 

the buses in transit in the office, particularly for return trips. We are getting people to appointments on time, but the 

return times are more difficult to determine. Knowing which bus is closest would expedite returns. Overall the 

process is going fairly well so far. We are seeing more out of town trips resulting in additional miles and fuel usage. 

Doris Hanser asked how many devices are involved and if it shows if bus stops for coffee, etc. Mark replied that 

both full time buses are equipped, and that while there are lapses between return pick-ups, the bus may be stopped 

for a break or lunch, nothing unusual has been observed. Michael noted that time in the office has shown him that 

although we hate to say no; the schedule is often inundated by medical appointments. Making exceptions creates 

delays, running late. Traffic, getting stuck on the highway, construction, etc all cause delays. Sometimes individuals 

neglect to call to cancel and the bus may have gone out of the way for nothing. Doris contributed that the Dial-a-

Ride program is the best thing that happened to Calendar House, it is a good thing, and she is glad we have the 

service. 
 

Under Old Business:  
Discussion regarding Active Lifestyles, the recently introduced newsletter, focused on the positive feedback that has 

been received about the first two issues. However, as Bob Verderame pointed out there is a critical need for 

sponsors and advertisers in order to sustain the publication. There are concerns that will need to be addressed and 

resolved. Garry remarked that the fundamental thing is that this is an opportunity for the Board and the Membership 

to get involved. He stressed that you, the members, are a force to be reckoned with, economically, politically and 

across the board. Having been quiet too long, as a resource you have been virtually untapped for too long. Today’s 

seniors are recognized as being purchasers, and are substantially more active than the last generation.  We are 

selling ourselves short. We’ve got to start thinking outside the core of 50 or so volunteers who do it all and engage 

folks to become involved and participate. There was some discussion about the amount of advertising needed, as 

well as the opportunity to inform the public about what Calendar House offers and what we are already doing. Mark 

White remarked that this is our biggest problem; however, this publication reaching every home in the community 

provides potential and opportunity that we haven’t had before. Michael Sarzen proposed tabling further discussion 

until more specific information could be presented; all were in agreement. 
 

Peter Freeman noted that showcasing the initiative planning focus of the Advisory Board Sub-Committee, they have 

been in touch with Shawn Cohen, Director of the Plainville Senior Center and plan to visit senior centers in 

Plainville, Wallingford and other locations to observe their fitness centers. His wife, Janice, could provide valuable 

oversight to the fitness center, as she has numerous certifications and brings expertise and valuable input. We will 

need to get an architect, determine specifications and needs and seek financing, perhaps utilizing the grant writer, 

considering fundraisers, etc. Garry stated that both Bob and himself are committed to getting a fitness center, but 

need your help in defining the need, in terms of capital improvement. Input would be required by January 17
th
, 

preceding the legislative session and budget.  Guss Nevelos remarked that we can’t compete with the YMCA; Peter 

responded, “Not compete-augment”.   
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On behalf of the By-laws Sub-Committee, Cliff Snow presented a draft version of the by-laws. As he read line-by-

line, discussion ensued and numerous revisions and clarifications were noted.  Michael read a prepared statement 

submitted by Doris Hanser. By consensus, all of the changes will be made to the document, which will then be 

submitted to the Town Attorney, and presented at the next Commission Meeting for vote of acceptance. Cliff noted 

that per the ordinance approved by the Town Council on May 28
th
, we are a Senior Citizens Commission, serving in   

an advisory capacity.  Cliff thanked all the participants for their contributions, and expressed his appreciation for the 

efforts of Jeff Driscoll, Ben Cammuso and Mark White who served on the by-laws committee. A motion was made 

by Mark White to have the changes made, reviewed with the Town Attorney and the revised by-laws submitted at 

the next meeting; seconded by Doris Hanser; all in favor. Cliff will call a meeting of the sub-committee and 

distribute the revised version prior to the next meeting.  
 

Under New Business: Bob had appointed Michael Sarzen and Lana White to serve as a Trips and Tours Sub-

Committee. Michael stressed that their function would be to assist the Program Coordinator who is in charge. They 

will be looking for local, low-cost day trips within Connecticut. Sharyn Murphy, Bob Verderame, Mike and Lana 

met with representatives from the Parks & Recreation Department and AARP with the goal of avoiding duplication 

and/or conflict of dates. Bob noted that both AARP and Parks & Rec are all for it.  
 

Public Communication: Lynn Masci offered congratulations on the newsletter and to the Transportation 

Committee noting that the rides are up reflecting expanded service with overtime down. Regarding the by-laws, she 

does not feel that six meetings per year are sufficient as all the issues take time and bi-monthly meetings would 

hamper the communication between the members of the Board.  Having served as a Commissioner, she would 

prefer to see diversity on the board with other age groups represented noting that professionals give valuable input. 
 

 Art Cyr asked if the newsletter is available at other locations. Observing buses going past his house, sometimes four 

in twenty minutes, he noted that they are not all Calendar House buses and having our vehicles clearly marked is 

helpful. He appreciates the GPS tracking. He has offered encouragement at previous meetings and stressed the 

importance of getting inspired and having a plan, as well as the need to get the membership out and involved.  Art 

also referenced an opinion piece published in the “Citizens” about the change from Commission to Advisory Board 

that was very negative and grossly untrue. In his opinion the Calendar House is an example of how everything can 

go right – demonstrating active management by the town manager with the executive director. Art also mentioned 

the “free money” given to our schools by the participation of shoppers enrolling at local grocery stores, encouraging 

everyone to sign up! 
 

There being no further discussion, a motion to adjourn was made by Doris Hanser, seconded by Ben Cammuso; all 

were in favor. Meeting was adjourned at 8:24 p.m. The next Senior Citizens Advisory Board meeting will be held 

on Tuesday, October 8, 2013 at 6:30 p.m.           
  

Respectfully Submitted, 

Cynthia Gilbert,  

Senior Center Secretary   
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DRAFT SENIOR CITIZEN COMMISSION BY LAWS 
 

ARTICLE I. Purpose 
 
  Section 1 

The Senior Citizen Commission shall continuously study the conditions 
and needs of elderly, disabled and handicapped persons in the 
community in relation to housing, economic, employment, health, 
recreation, transportation, nutrition and other matters.  It shall analyze 
services for the aged provided by the community, both by public and 
private agencies, and shall report to the Town Manager and Executive 
Director regarding the development and integration of such agencies in 
cooperation with the state and other services to the extent possible.  

 

ARTICLE II.  Qualifications of Commission Members 

 
A. A commitment to the senior population. 
B. Interested in the consideration and solution of the problems of the 

aged.  
C. An ability to conceptualize. 
D. Motivate others to participate. 
E. Objectivity and a broad perspective.  

 
ARTICLE III. Meetings 

 
  Section 1 

The Commission shall hold at least six (6) meetings per calendar year, at 
a time so designated by the Commission.  Thirty-one (31) days advance 
notice must be given to the Town Clerk when scheduling a regular 
meeting. An agenda must be posted at least twenty four (24) hours before 
a meeting. Notice of change of meeting must be filed with the Town Clerk 
thirty-one(31) days in advance. If a meeting is changed less than thirty-
one (31) days before the meeting, then it becomes a special meeting. 
Minutes of meetings must be filed with the Town Clerk seven (7) days 
after the meeting.  
 
Section 2 
Special meetings may be called by the Chairman or the Executive 
Director at any time. At least twenty four (24) hour notice shall be given to 
each Commission member. A special meeting agenda must be filed with 
the Town Clerk not less than twenty four (24) hours before the meeting. 
Special meeting agendas must detail the business to be conducted and 
nothing else can be added to the agenda at the meeting. Minutes of 
special meetings must be filed with the Town Clerk seven (7) days after 
the meeting. 
 
Section 3 
On or about the first of December, written notice shall be submitted to the 
Town Clerk of meetings scheduled for the next calendar year. Such 
notice shall include the date, time and place of said meetings. 
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ARTICLE III. Meetings (Continued) 

 
 
Section 4 
The quorum for official action shall be five voting members, out of nine 
appointed.  

 
Section 5 
Meetings will follow general parliamentary rules as given in Robert’s 
Rules of Order and modified as the Commission deems necessary.  

 
 
Section 6 
Written notice of all regular meetings shall be mailed by the Secretary to 
each Commission member at least 10 days prior to the meeting 

 
.  
 
Section 7 
The following shall be the order of business, however the rules of order 
may be suspended and any matters considered or postponed by action of 
the Commission. 
A. Call to Order 
B. Pledge of Allegiance 
C. Roll Call 
D. Consideration and approval or amendment of minutes of last 

regular meeting and of any special meetings held. 
E. Reports of officers 
F. Director’s report 
G. Reports of standing committees 
H. Reports of special committees 
I. Petitions and communications 
J. Unfinished business 
K. New business 
L. Public communication 
 
Section 8 
There will be a three minute limitation for Public communication, on any 
topic, unless an exception is made by the Chairman. 
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ARTICLE IV Officers and Election of Officers  

 
  Section 1 

The Commission itself shall elect a Chairman, Vice Chairman and 
Secretary at its regularly scheduled May meeting.  The officers will serve 
a term of (1) one year and may be re-elected.  
 
Section 2 
The duties of the Officers are as follows: 
 
Chairman 

o Prepare an agenda 
o Open the session at the time at which the Commission is to meet, 

by taking the chair and calling the members to order.  
o Announce the business before the assembly in order in which it is 

to be acted upon.  
o Recognize members entitled to the floor. 
o To state and to put to vote all questions which are regularly 

moved, or necessarily arise in the course of the proceedings and 
to announce the result of the vote. 

o Protect the assembly from annoyance from evidently frivolous or 
dilatory motions by refusing to recognize them.  

o To assist in expediting business in every way compatible with the 
rights of the members, as by allowing brief remarks when 
undebatable motions are pending if the Chairman thinks it 
advisable.  

o Restrain the members when engaged in debate, within the rules of 
order. 

o Enforce on all occasions the observance of order and decorum 
among the members deciding all questions of order (subject to an 
appeal to the assembly by any two members) unless when in 
doubt he/she prefers to submit the question for the decision of the 
assembly. 

o To inform the assembly, when necessary, or when referred to for 
the purpose, on a point of order or practice pertinent to pending 
business. 

o To authenticate, by his/her signature, when necessary, all the 
acts, orders, and proceedings of the assembly declaring its will in 
all things, obeying its commands.  

o Serve as the ex-officio on each subcommittee. 
 

Vice-Chairman 
o Shall act as Chairman in the absence of the Chairman and in case 

of resignation, illness, or death of the Chairman, the Vice-
Chairman will fill the unexpired term of the Chairman. 
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ARTICLE IV Officers and Election of Officers (Continued) 
 
Secretary 

o The Secretary is the recording officer of the Commission and the 
custodian of its records.  These records are open, however, to 
inspection by any member at reasonable times, and where a 
committee needs any records for the proper performance of its 
duties, they should be turned over to its chairman.  The same 
principle applies in boards and committees, their records being 
accessible to members of the board or committee, as the case 
may be, but to no others.  

o In addition to keeping the records of the Commission and the 
minutes of the meetings, it is the duty of the Secretary to keep a 
register, or roll, of the members and to call the roll when required; 
to notify officers, committees, and delegates of their appointment, 
and to furnish committees with all papers referred to them, and 
delegates with credentials; unless otherwise specified in the By-
laws.   

o The Secretary should also keep one file in which the By-laws, 
Rules of Order and Standing Rules should all be maintained.  
Whenever an amendment is made to any of them, in addition to 
being recorded in the minutes, the revised document should be 
immediately added to the file.  The superseded document should 
be kept on file for reference purposes. The revised document 
identifies the date and area of change. 

o It is the Secretary’s duty to send out proper notices of all 
scheduled meetings, and of other meetings when appropriate, and 
to conduct the correspondence of the Commission except as 
otherwise provided. 

o The Secretary should, prior to each Commission meeting, for the 
use of the Chairman, make out an order of business showing in 
their exact order, what is necessarily to come before the meeting.  
The Secretary should also have, at each meeting, a list of all 
standing committees, and such special committees as are in 
existence at the time, as well as the By-Laws of the organization 
and its minutes.  

o The Secretary records the minutes of the Commission meetings; 
types and distributes them through the Calendar House, to the 
members of the Commission at least 10 days prior to the next 
meeting.  . Minutes of meetings must be filed with the Town Clerk 
15 business days after the meeting. 

o By Town Council order, an attendance report of Commission 
meetings shall be submitted to the Town Manager on a quarterly 
basis. 
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ARTICLE V. Responsibilities of Commission Members 
 
  Section 1 

Know the changes and objectives of the Senior Center as set forth in the 
Town Charter and Town Ordinances. 
 
Section 2 
Keep informed as to the changing needs of the senior population. 
 
Section 3 
To assure the plans, policies and programs are designed to meet 
objectives by regularly reviewing goals and relating this to budgetary 
constraints.  

 
Section 4 
To keep the Town Manager and Town Council informed of the status and 
progress of the services to the senior populations. 
 
Section 5 
Maintain and assure that the Standing Committees are operating 
effectively. 

 
 
 
 
ARTICLE VI. Standing Committees 
 
Standing Committees such as those listed below shall be maintained, and the Chairman 
may appoint Special Committees as needs arise. Each Standing Committee must have 
a chairman whether or not the Committee is active or not, and even if there is only one 
member of the Committee. 
  

A. Health 
B. Facility 
C. Transportation 
D. Marketing and Publicity  
E. Events and trips 
F. By-Law review 

 
Health 
1. Study the health needs of elderly using any mechanism that is productive. 
2. Periodically evaluate the health services available.  

 
 

Facility 
1. Shall make recommendations to the Commission and Director for improvements 

and ongoing maintenance for the Calendar House Senior Center. 
2. Develop and maintain a long term facility and services plan. 
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ARTICLE VI. Standing Committees (Continued) 
 
Transportation 
1. Shall explore and review all areas of the Transportation situation in town. Shall 

review all aspects of the Dial-A-Ride Program on an ongoing basis and make 
recommendations to the Commission and Executive Director. 

 
 

Marketing and Publicity 
1. Shall assist and advise in matters pertaining to publicizing Calendar House 

activities and services as appropriate. 
2. Shall poll the population of Southington to determine their desires for facilities 

and services appropriate to Calendar House. 
3. Shall maintain an  awareness of the Southington Senior demographics as an aid 

to planning 
 
 
Events and trips 
1.  Shall research the market for events and trips appropriate to Calendar House 

members. 
 

 
By-Laws Review 
1. Shall review the By-Laws on an ongoing basis and recommend changes to the 

Commission. 
 
 
ARTICLE VII By-Laws Revision 
 

1.  By-Laws may be revised at any business meeting of the Commission by a 2/3 
majority of the members present. 


